

















The InTouch Solutions Knowledge Base

InTouch Solutions has a knowledge base that you won't find anywhere else.
We've delivered hundreds of millions of messages for our clients and have
vigorously tracked and analyzed each and every one of them so that we can

share best practices with our clients:

Our Experience has taught us...

« The best time of day to reach your target audience

« When to leave a message on an answering machine

« How long your message should be

« What greeting gets the best response in collections

« What type of voice preferences certain target audiences have

« How to elevate your brand among all of the telemarketing clutter
« How many questions to ask in a survey

« How to handle multi-lingual audiences

We understand that the business environment of today demands continuous
improvement and that last year's successes are not enough to help you
meet this year's objectives. Every project and campaign we work on has an
optimization plan so that we are always improving the effectiveness and the

efficiency of your communications.

The Legalities Ongoing legislation changes

and "Do Not Call" telemarketing requirements can make the
legalities of communicating with your customers complex.
InTouch Solutions offers all of our clients access to the best in
telemarketing counsel. Our legal professionals are completely
engaged in all facets of the legal issues surrounding automated
calls at the Federal and State levels. They are also involved
in shaping the opinions of future telemarketing laws. These
experts are put to work for you like the rest of the InTouch
Solutions team. They will handle sorting through the
complexities of Federal and State law and will ensure that your

campaigns meet each and every legal requirement.
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Top 10 Reasons to Partner with InTouch Solutions

Our experience
InTouch Solutions is the trusted messaging provider to some of the world’s most recognized brands.
Nobody knows more about using automated messaging to increase revenue, lower operational costs,

build brand loyalty and improve collection efforts.

We are deeply committed to customer service
Providing our clients with outstanding service is something we do exceedingly well. We do what it takes
to make our clients happy and go above-and-beyond to make sure they are satisfied. But don’t listen

to us. Listen to our customers. InTouch Solutions is happy to provide an extensive list of references.

We make it easy

We understand that our clients are busy. InTouch Solutions is a full service provider with a multi-
discipline team that handles all of the details to execute your automated communication campaigns.

We do the heavy lifting so you don’t have to.

Our communications are breakthrough

Our philosophy at InTouch is pretty simple. Your customers deserve better. As marketing professionals
we refuse to deliver communications that do anything less than engage and inform your customers.
Communications that don’t engage, don’t help your business. That’s why we hire the most talented and

creative script writers and customize and personalize each and every communication.

We provide insight into your customers and operations

We don’t just deliver messages, we listen too. We help deepen our clients understanding of their
customers by listening and analyzing what is happening with each and every campaign. If your
customers are transferring and being put on hold too long or are experiencing problems with an IVR,
we’ll know about it and recommend adjustments immediately. You can count on InTouch to gather

insight beyond the basics.
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We analyze EVERYTHING!

We've learned that sometimes the devil really is in the details and that the smallest nuances of a
campaign can dramatically impact results. That’s why we develop rigorous testing plans for every

campaign and optimize them before a full-scale roll-out.

The InTouch Knowledgebase can be put to work for you
InTouch Solutions has a knowledgebase that you won’t find anywhere else. We've delivered hundreds
of millions of messages for our clients and have vigorously tracked and analyzed each and every one

of them so that we can share best practices with our clients.

We offer an integrated array of messaging vehicles
Your customers all have different preferred communications vehicles which means you need a
provider that can cater to those preferences. Whether their preferences are for automated voice, text

or email communications, InTouch Solutions can deliver.

Our Messaging Platform is state of the art and flexible

We've partnered with best-of-breed providers to build a system that can handle virtually any campaign
our clients can dream up—while also providing the scalability and reliability your clients demand.
We have yet to have a client with a requirement we couldn’t handle. Whether your objectives dictate
a campaign with personalized dynamic data delivered on each call, or a campaign that ties-in with

a database and captures and stores each customer’s response, the InTouch platform can deliver it.

We are pioneers at heart
We started this business because we saw an opportunity to do things differently. We wanted to
raise the bar for automated messaging, and we have. But we don’t rest on our laurels, because we

understand that last year’s successes do not help you meet this year’s objectives. We are continually

pushing the envelope and developing new strategies for our clients.




intouch solutions®

Connect With Your Customers.

InTouch Solutions is a pioneer in interactive messaging and the trusted
messaging provider of some of the world’s most recognized brands. Founded
in 2001 by professionals from Fortune 50 communication companies,
InTouch Solutions is the fastest growing provider of interactive messaging
services. We've raised the bar for the messaging industry with our unique
approach to creating breakthrough campaigns for our clients and our
zealous approach to campaign optimization. Join the ranks of our satisfied
customers and experience the exceptional service we offer at InTouch. We

are headquartered in Chicago.

We’re Waiting For Your Call

Call us at 877—476-8 808 1o find out how Intouch Solutions can help

you position your business for growth and continued success.



